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The relationship of the elements of the electronic marketing mix

to enhancing the competitive advantage of entrepreneurial
institutions in the Sultanate of Oman (field study)
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Abstract
The study aimed at identifying the relationship between all
dimensions of the elements of the electronic marketing mix
represented (product, pricing, promotion, distribution) and enhancing
the competitive advantage represented (cost, quality, time) in the
Institutions of entrepreneurship in the Sultanate of Oman. The study
community is made up of all the pioneers and entrepreneurs in the
institutions Small and Medium Enterprises in the Sultanate of Oman.
IF their number reaches (10184) who hold the Entrepreneur Card
according to the (Annual Report of Entrepreneurship 2018), and the
study sample included a random stratified sample of entrepreneurs in
alshargiah North and Northern Al Batinah governorates. The sample
size reached (99) from business leaders to achieve the goals of the
study .The researchers investigated a questionnaire to measure the
relationship between the elements of the electronic marketing mix and
the competitive advantage.
The study concluded the following results:
1. The degree of practicing the elements of the electronic marketing
mix in the entrepreneurial institutions in the Sultanate of Oman was
significant.
2. The level of availability of elements of competitive advantage for
entrepreneurship in the Sultanate of Oman was significant.
3. There are no statistically significant differences at the level of
significance (less than 0.05) on the scale of the elements of the
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electronic marketing mix due to the gender variable, age group
variable, social status variable and e-mail, and the educational
qualification variable except after the distribution, and the social status
variable except after the product.
4. There are statistically significant differences at the level of
significance (less than 0.05) on the scale of the elements of the
electronic marketing mix due to the variable of social account.
5. There are no statistically significant differences at the level of
significance (less than 0.05) on the competitive advantage scale
attributable to the variable of gender« educational qualification« age
group¢« marital status¢ years of experience« e-mail< and social media
accounte after the cost.
6. The presence of a statistically significant relationship at the level of
significance (less than 0.05) between the elements of the electronic
marketing mix and the level of availability of the elements of
competitive advantage for entrepreneurship institutions in the
Sultanate of Oman.
Key words: marketing mix, e-marketing, competitive advantage,
entrepreneurship, Sultanate of Oman
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