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Abstract:

This study examined the impact of e-marketing on the quality
of banking services, and the study represented a problem in the
following question: Is e-marketing to strengthen the relationship
between banks and their customers? The study aimed to find out the
concept and the importance of e-marketing, e-marketing role in
strengthening the relationship between banks and their customers. The
most hypotheses to know the relationship between e-marketing and
Hangibility, reliability, and responsiveness{. It was relying on
descriptive analytical method of data and information The study
found the following results: there is a relationship between e-
marketing and tangibility where the Bank has formulated information
on its high resolution and accessible and to deal with them.
Relationship between e-marketing and reliability exist and that what
the customer finds the information he can rely on without reference to
confirm them and conduct all transactions through the bank site.
There is a relationship between e-marketing and response as
evidenced by the easy access to the bank site and responding to
customer with ease and study recommends the attention of banks to
respond quickly and meet customer demands as factors affecting the
quality of banking services. And the need for banks interesting
aesthetic aspects of the site because it has a significant impact on the
customer point of view when assessing quality. And the need for the
banks to provide data and information marketing rules help customers
meet their needs and help them make their own decisions with regard
to banking matters.

Keys: e-marketing, and quality banking services, reliability,

tangibility, response. )
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