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Abstract

Today's societies live in the age of knowledge, where modern
technological developments have brought about a quantum leap and a
real revolution, as the Internet has spread all over the world, and
linked parts of this wide world, and paved the way for all individuals,
families, societies, organizations and professions.. for communication,
rapprochement, acquaintance, and the exchange of ideas, desires and
successful experiences. , as well as building relationships, solving
problems, and confronting crises and disasters, which contributes to
develop capabilities and improving social performance in society.
Social work is one of the social and human professions that aims to
help people, develop their capabilities, and provide social services to
them in order to fulfill their social roles and better face their diverse,
changing and renewable problems. The international information
network (Internet) and the high-speed use of information and
communication technology, as many social services clients who have
the skills to use electronic technologies have benefited from electronic
social work services.

Electronic technologies have changed the nature of social work
practice as contemporary social workers can provide services to
clients through the use of online counseling, telephone counseling,
video counseling, electronic processing, and self-directed
interventions on the web, electronic social networks, e-mail and text
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messages, i.e. the introduction of various forms of electronic social
services , what is known as the practice of electronic social work.

The benefits of practicing electronic social work are numerous,
including what is at the level of the client and his or her family, such
as providing appropriate professional advice to clients and their
families, educating clients and their families about the professional
services provided, delivering services to clients and their families as
quickly as possible, with the least effort and costs, and with high
service quality.

Also, what is at the level of social workers, such as developing
methods of professional practice of social work in the organization,
Improving the quality of professional work, and relieving the burden
on social workers in the institutions which they are work..., as well as
what is at the level of the social institutions, such as providing a
database on clients and preventing duplication in the performance of
services to clients and their families, access to the institution to apply
quality standards what is required, and increase the efficiency and
effectiveness of the social services provided by the institutions...
There are many things at the level of society and social policies such
as improving the quality of life in society, reaching poor and
marginalized places and groups in society, increasing the social capital
for : clients, people and institutions, and developing social policies in
society.

Therefore, the current study attempted to shed light on the
practice of electronic social work in the era of knowledge by defining
the nature of electronic social work and its importance, and the
reasons for the need to practice electronic social work in social
Institutions, determining the benefits of practicing electronic social
work in social institutions, and monitoring its obstacles.
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Finally, presenting a set of suggestions and recommendations that can
contribute to increase the efficiency and effectiveness of social
institutions when practicing electronic social work in the age of
knowledge.

key words: Electronic social work, technology, knowledge.
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