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The role of ARTIFICIAL INTELLIGENCE in improving the
performance of banking services
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Abstract:

The current research aimed to identify the role of artificial
intelligence in the performance of banking services, where technology
Is one of the most important components of the business environment
of our time, as it forms the cornerstone in promoting survival
opportunities, growth and continuity, and as a result of the rapid and
continuous development of modern technology technologies, which
helped to create new means and methods in the provision of banking
services to customers, artificial intelligence programs based on



AT Y uglST (9) - (1) 2o ¢ Cilaplad i duloplaad! it walf dlnd!

advanced modern technologies have emerged. The research found that
successfully applying Al to a wide range of banking services helps to
develop bank performance by improving the quality of banking, cost
control, risk mitigation, revenue increases, and increased competition.
Many banks have adopted Al strategies, including Nasser Social
Bank, to use technology and employ it in various banking services to
achieve customer satisfaction and gain more. The Bank has been keen
to achieve the diversification factor in the methods of displaying the
service through the multiple banking channels adopted by banks
during the past time periods, including: traditional channels, ATM,
mobile phone, digital screens, internet, in addition to developing
payment tools and means to become suitable for the nature of modern
transactions In line with the e-business environment, it has provided
banking cards, electronic cheques and electronic money, all of which
are aimed at achieving the same goal of reaching the wishes and needs
of customers and gaining their satisfaction on the other. In conclusion,
the research recommended the importance of applying more Al
programs and applications at the level of various banking services,
seeking to follow up and develop those programs, and holding the
necessary training programs for bank employees to deal with these
programs and to achieve the strategic objectives of banks.
Keywords: Artificial intelligence, banking, cost, risk.
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