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Abstract:

The study dealt with the community hashtag tool, which
allows the participation of all beneficiaries in the process of
describing, organizing, retrieving, and objectively analyzing
information, which is called the term (free classification) based
on users’ hashtags. Therefore, a large number of foreign sites
turned to using free classifications, and despite this, the digital
environment did not enjoy Arabic language from using this tool,
and hence this study aimed to identify community tagging and its
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role in retrieving information on the websites (Flick) and
(librarything). It also explained its advantages and problems, in
addition to measuring the extent to which specialists and those
interested in the process of organizing and retrieving information
use community tags. At the site, while monitoring the obstacles
facing the site in the process of retrieving information through
community markers. The study relied on the descriptive
analytical approach to describe and analyze: information vessels
(images - books) tagged with specialized terms for organizing
and retrieving information, namely: (Folksonomy), (Ontology),
(Semantic Web), (web 2.0), (Taxonomy), and (tagging). ). The
study reached many results, including: LibraryThing was more
accurate in using community tags than Flickr, due to the fact that
most of its users are interested in reading and viewing or are
specialized researchers, with the accuracy of using community
tags being lower on Flickr. This is due to the site users' lack of
awareness of the correct methods for formulating tags.
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