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Electronic services and their impact on consumers in the
Kingdom of Saudi Arabia - a field study

Sl

aodst ogils gy poayll ate
Abdul Rahman Turki Shetwi Al-Jahmi

aps | mpap pall LAl .o
Dr. Shihab EI-Din Mohamed Ahmed

Doi: 10.21608/jinf0.2023.321078

YXY/A/Y Eeom ] aMiw!
YOXY/ A/ XY i) Jgud

Gleasll (Y'YV)JAMU:\JM Gl cm\}g)ﬂé‘)ﬁw})ﬂm eGAPJ\

Al Al At pendl B el ASLedll i pSlgiad) o s il s Y)Y

astedl s A yill A gl dssall cCilagleall afy diilagplrall Ly padl daal
_\Y~—\~\ c(\V)i ewcg\d—\]b

https://jinfo.journals.ekb.eq/



https://jinfo.journals.ekb.eg/

AT wglST (1) € — (8) ot « Cilaglal] oy duilaplaalt D pal) dlcul

Al 3 A grad) Ay o) ASlaal) B cpSlgional) o W il g 4 g a<IY) cilaadd)
Al asa

s oaldinal)

aladind Aseny dfloae (ggiue o Copaill Al Al Al o
Uie Cradliy (€lginall G0 gl clinal e dadiall 4y SN Cilaral
Alginal e 4y SV cilaadl) i L s put )l Jlsedl Ala) i & Gl
Cleadl) 53 sa aladd 53l 48 e (8 Al ol Dpaal aSi g 820 sl clinal) &
Baedle (g il YA cpe A g YD 5 all el p3 i e du g S
Cliial) ‘:g Cﬁ\)j\ oe :\M)SM 5 ) g c\.kc‘\ @4\3535 M\J.‘\u C)M\ CJ}A.J\
Aglian) A2 5yl an g Al ol i 5l A il e lia 8 Can dd s
zeial e dulall cadiel s ¢ 4 gaad) il Sl Laay e ddlaaall
Cleaall 3 Aliaid)l Aol Gl paie Ciay A e sl dal)
Ll (e Lgman i ) bl Jilaty o3yl dllgiaal) o gl 4 1Y)
clisdl 4 llgadl e dn mY cleadll 3 LAY Al all 3l
OSlgiad) e g Y cilaasll i ol Al il il iy A0 gad
AV iy ey il o pelal (i ye Ep gl Ay yall ASLaally il b
&8 5al) A1) Al sgus 5 A s SIY) ladally 48 58 pall (5 siasa (e U] dglian
Al Cuagls ASlealy cliidl (Slius L) siue o 4 )
(il sedl A (ol siall) Jhai¥l Clasbes peaa gy A g IV Clloses 3all
L) O 13 ¥ Glaiidl gla ) 485 dalall Clasledd) ) ALyl
e %0 O Cua AW die aland) Jie ol Glilee & 58 g G aeall
Y e adal () sliady £ Dlaall

L sl cliiall — (p€leivaal) — 4 g IV cleaal) sdialidal) cilalst)
Abstract:

The current study aimed to identify the level of credibility
and ease of use of electronic services provided by Saudi
establishments to consumers. The research problem was
summarized in providing an answer to the main question: What
iIs the impact of electronic services on consumers in Saudi
establishments? The importance of the study lies in knowing the
impact of the dimensions of the quality of electronic services on
the purchase decision. In electronic commerce, by verifying the
suitability of the proposed model for the study and its strength in
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giving a mirror image of reality in Saudi establishments, where
the main hypothesis of the study was formulated, there is a
statistically significant effect of credibility on the satisfaction of
consumers of Saudi establishments, and the study relied on the
descriptive analytical approach, by describing The study
variables represented in electronic services and consumer
purchasing behavior, and analysis of the data collected from the
individual sample of the study to test the impact of electronic
services on the consumer in Saudi establishments. The results of
the study concluded that the impact of electronic services on
consumers in establishments in the Kingdom of Saudi Arabia is
high. The results showed a statistically significant effect for both
the level of reliability of electronic services and the ease of using
websites on the level of satisfaction of establishment consumers
in the Kingdom. The study recommended that electronic
establishments clarify contact information (address, Phone
numbers) in addition to information on how to return products,
because this increases customer satisfaction. Payment processes
must also be varied, such as cash upon receipt, as 50% of
customers prefer to pay rather than receive.
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