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Smart organizations and the benefits of artificial
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Abstract:

Smart organizations are a new generation of organizations at
the present time. This thought is a modern point of view that
calls for a fundamental shift in the way organizations are
managed, taking into account learning, education, knowledge,
training, research, development, creativity, innovation, and the
use of information and communications technology and artificial
intelligence application. The organization's intelligence is
increased through several axes or paths, including: distinguished
management, collective leadership, encouraging participation,
consultation, curiosity, calculated risk, benefiting from
information and communications technologies and artificial
intelligence applications, encouraging creativity, innovation, and
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invention, accepting and benefiting from constructive criticism,
dealing positively with change, benefiting from opportunities,
dealing effectively with risks and threats, and paying attention to
feedback. The current research attempted to shed light on the
nature of smart organizations and their characteristics, and how
benefiting from artificial intelligence applications contributes to
improve the degree of organizational intelligence in
organizations and transform them from traditional organizations
to smart organizations. This required providing an explanation of
both: organizational intelligence and artificial intelligence and
how to benefit from them in enhancing the existence and
continuity of smart organizations. At the end of the research, a
number of recommendations were presented that can be used to
make our organizations smart organizations.
Keywords: Organizational intelligence, smart organization,
artificial intelligence.
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