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Abstract

Information is the backbone of any organization, and a
main pillar of any organization, as it forms the basis on which all
its decisions, plans and projects are built. In today's business
world, where challenges are increasing and the pace of changes
is accelerating, the role of information in improving the quality
of the decision-making process has become more important than
ever. By providing accurate data and comprehensive analysis,
information helps decision-makers understand the current
situation of the organization, anticipate future changes, and make
more informed and better decisions. The current research aimed
to shed light on the role of information in improving the quality
of the decision-making process in organizations. The research
consists of three parts as follows:
The first part was entitled Information, and it discussed the
definition of information, the importance of classifying it in
organizations, its types, and the main characteristics of good or
quality information.
The second part: entitled quality of the decision-making process,
and it defines the terms: quality and decision, and identifies
some types of decisions, and presented the importance of making
good or quality decisions, and what is the decision-making
process? and its steps in organizations, and identifying some
criteria for evaluating alternatives, options or solutions, and
clarified the elements of the decision-making process in
organizations, the factors affecting this process, the quality of the
decision-making process, and the factors affecting it. The
following question was also answered: how does the
organization's culture affect how decisions are made in
organizations?
Part three: entitled the role of information in improving the
quality of the decision-making process in organizations. In it, the
importance of information in organizations was presented, the
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role and importance of information in achieving the quality of
the decision-making process in organizations, monitored the
challenges facing the process of using information in decision-
making in organizations, and clarified the role of technology in
improving the quality of the process of using information in
decision-making in organizations. At the end of the research, a
conclusion was presented to emphasize the important points in it.
The current research is considered a type of theoretical
descriptive library research, which aims to explain, describe and
analyse the research topic qualitatively by benefiting from the
literature related to the research topic.

Keywords: Information, decision, decision-making, decision-
making process, quality, information quality, decision quality.
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