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Abstract:

The current research aims at identifying the degree of
use of the ongoing informing and displaying services among
members of the research sample according to gender, male and
female, and academic specialization, humanitarian and scientific
and the academic qualification (Bachelor, Master, and
Doctorate). The researcher has relied on the interview method,
which is conducted with the secretaries of the central librarians
of the study sample (University of Baghdad, Jadriyah Branch,
Iragia University, Central Library, University of Deyaa, and
University of Al-Fallujah). However, the questionnaire is
administered in the form of an online form for managers besides
another questionnaire for beneficiaries of this service which is
also administered online on the libraries that included in the
current study during the academic year 2023-2024. The research
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relies on the descriptive approach to achieve its objectives where
the research has arrived at several conclusions and
recommendations. The most important of which are: university
library manegers seek to provide ongoing informinh services and
rely on modern means and techniques in providing them,
libraries, especially central libraries in universities should pay
attention for providing and introducing the ongoing informing
and displaying services by adopting different methods and means
to make them available through both traditional and electronic
ways, through the library’s website or through the social
common networking programs that the library has, such as:
Facebook, LinkedIn, Telegram, and others, as well as e-mail,
telephone contact with beneficiaries, and the bulletin board that
displays inside and outside the library.
Keywords: Information services, Ongoing briefing service,
Central libraries
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