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Abstract:

Marketing, in both its production-oriented and personal
concepts, has become an essential process that individuals need
at every moment of their daily lives. The acquisition of any
product—whether a good or a service—requires marketing.
Digital commerce has helped countless businesses grow with the
aid of new technologies, improvements in internet connectivity,
increased security through payment gateways, and widespread
adoption by both consumers and businesses. Smart commerce
relies on digital marketing, which has rapidly evolved and is
primarily based on the use of the internet and digital
technologies to promote products and services. Its goal is to
reach targeted customers and increase sales through real-time
marketing, interactive experience marketing, high-quality
content marketing, the Internet of Things (loT), real-time data
analytics, social media, email marketing, and paid
advertisements. These tools aim to attract potential customers,
convert them into actual buyers, and enhance brand loyalty.
Digital commerce is defined as the buying and selling of goods
and services over the internet. It includes a wide range of data,
systems, and tools used by online buyers and sellers, including
mobile shopping and encrypted online payment methods. Most
businesses engaged in digital commerce operate an e-commerce
store and use online platforms to conduct marketing and sales
activities and oversee logistics. Since the emergence of mobile
telecommunications companies in the 1970s with the
introduction of first-generation (1G) technology, the sector has
evolved rapidly. It has now reached the fifth generation (5G),
and the sixth generation (6G)—expected to be commercially
available by 2030—is projected to be up to 100 times faster than
5G, with speeds potentially exceeding 1 terabit per second and
near-zero latency of less than 1 millisecond. Airtel Chad, the
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subject of this study, is one of the main players in the
telecommunications sector in Chad, alongside other companies
such as Moov Africa and Sotel Tchad.
The research is composed of three main sections:
1. The first section covers digital marketing.
2. The second addresses sales growth.
3. The third presents the field study.
The conclusion summarizes the findings and provides
recommendations.
Keywords :E-commerce, Digital Marketing,
Telecommunication Companies, Sales, Service Production.
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