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Investing in Knowledge and Information: Its Reality and Challenges

— Perceptions of Academic Library Directors at Sultan Qaboos
University
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Abstract:

This study aimed to explore the perceptions of selected
directors of academic libraries at Sultan Qaboos University -
namely, the Main Library, the Medical Library, and the College
of Economics and Political Science Library - regarding
investment in knowledge and information, and to identify
strategies to strengthen this investment through establishing
specialized units for its management. These efforts aim to
promote financial sustainability and support the growth of a
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knowledge economy in Oman. Adopting a qualitative research
approach, data were gathered through semi-structured interviews
with the three library directors. The study population
encompassed seven academic libraries within the university.

The findings identified three key challenges hindering the
activation of knowledge and information investment: the absence
of regulatory policies, limited institutional and community
awareness of its value, and the lack of a dedicated unit to oversee
such activities. The latter emerged as the most significant
obstacle to embedding a culture of knowledge investment within
academic libraries. Results also revealed variations in the
operational interpretation of the concept. The Main Library
linked it to achieving financial independence via income-
generating projects, whereas other libraries favored a
collaborative approach focused on partnerships and resource
sharing.The study recommends creating specialized departments
for knowledge and information investment, developing clear
governance frameworks, expanding partnerships with both
academic and private sectors, and building digital platforms to
advance knowledge management. Such measures would
strengthen the strategic role of academic libraries, bolster their
contribution to the knowledge economy, and secure enduring
financial sustainability.

Keywords: Sultan Qaboos University, financial sustainability,
libraries, knowledge economy, knowledge management.
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